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Global threats to interpreters’ auditory health: symptoms of damage to the auditory 
system of conference interpreters reported by interpreters worldwide since the advent 
of widespread recourse to remote simultaneous interpretation platforms and 
videoconferencing systems 

AIIC S ta ff Interpreters ’ Committee res olution of 01 S eptember  2022 

 

The AIIC Staff Interpreters’ Committee, 

- having regard to the World Health Organization’s commitment to “a world in which all peoples 
attain the highest possible level of health” 1, 

- having regard to the International Labour Organization’s 2022 Declaration on Fundamental 
Principles and Rights at Work, in particular “concerning the fundamental right to a safe and healthy 
working environment” 2, 

- having regard to the Revised European Social Charter of 1996, in particular article 3 and article 11 
on the right to safe and healthy working conditions and the right to protection of health3, 

- having regard to the AIIC Assembly Declaration on Auditory Health of January 2022 4 and the 
findings of subsequent scientific studies 5 on the effects on auditory systems of aggressively 
compressed sound, 

- having regard to health surveys 6 among staff and free-lance interpreters showing a surge in hearing-
related issues coinciding with the introduction of remote participation and/or interpretation, 

1 Available at: https://www.who.int/about/who-we-are/our-values 
2 Available at: https://www.ilo.org/declaration/lang--en/index.htm 
3 Available at: https://www.coe.int/en/web/conventions/full-list?module=treaty-detail&treatynum=163 
4 Available at: https://aiic.org/document/10157/Declaration-auditory-health_janv22.pdf 
5 Study by Professor Paul Avan, Université de Clermont-Auvergne, for INSERM on the effects of dynamic range 

compression of audio signals on the hearing of guinea pigs. Professor Avan’s 15-minute presentation at 
UNESCO’s Semaine du Son, January 19, 2022: https://youtu.be/LHbOzUaSeFI?t=2055  

6 Available surveys: 
- Garone/Vrije Universiteit survey on EU and UN staff interpreters: December  2020-February 2021 
- UN staff interpreter survey: annual survey 
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- having regard to the conclusion of its statutory annual meeting in Brussels on 28 August 2022, 

A. taking into account that members of the Committee at the statutory annual meeting have reported 
an alarming increase in the number of staff interpreters suffering hearing-related issues since the start 
of the COVID-19 pandemic, with worryingly high numbers of staff interpreters afflicted to a greater 
or lesser extent across multiple organizations; 

B. also taking into account that such issues range from temporary sensations of nausea, excessive fatigue, 
disorientation, insomnia and ear pain to irreversible hearing damage and related auditory disorders, 
such as potentially incapacitating hyperacusis, hearing loss, tinnitus, both cochlear and 
endolymphatic hydrops, and vestibular balance problems; 

C. further taking into account growing alarm regarding the potentially career-threatening consequences 
for auditory health of sustained exposure to defective and/or harmful audio signals generated by 
and/or transmitted through remote simultaneous interpretation platforms and videoconferencing 
systems; 

1. Acknowledges that remote participation in meetings with interpretation can have a number of 
advantages and should be made possible where necessary and unavoidable; 

2. Also acknowledges that the precise causes of the abovementioned auditory damage are still the 
subject of ongoing scientific and medical research; 

3. Expresses its strong conviction that such damage is related to the nature of the audio signals to which 
interpreters have been consistently exposed when working from online platforms and 
videoconferencing systems over the past two and a half years; 

4. Expresses its deep concern regarding the likely long-term effects on interpreters’ auditory health of 
extensive exposure to sound that is subjected to aggressive dynamic range compression and/or other 
heavy digital modification; 

5. Calls on individual interpreters, staff and free-lance alike, not to hesitate to avail themselves of their 
individual right to stop interpreting when they sense that the sound is too poor and/or hazardous; 

6. Also calls on individual interpreters, staff and free-lance alike, to report any auditory symptoms, 
regardless of how minor they may first seem, to the medical services of their employing institution, 
to interpreter representatives and/or to their own personal healthcare providers, and to keep a record 
of such symptoms; 

7. Calls on all organizations and institutions employing interpreters to take the health concerns 
expressed by their permanent and short-term employees seriously; 

8. Also calls on organizations and institutions employing interpreters to negotiate with staff and free-
lance representatives safe and satisfactory working conditions for remote simultaneous 
interpretation and to accept that the precautionary principle must be applied to such working 
conditions; 

- Rome PD survey on FLs working for the UN Rome-Based Agencies (FAO, WFP, IFAD):  October 2021 
- ICAO staff and FLs survey in Montreal:  November 2021 
- Canadian Parliament surveys based on Hazardous Occurrence Reports: updated annually 

                                                             



 
 

9. Further calls on organizations and institutions employing interpreters to continue, as a matter of 
priority, raising awareness among the users of remote simultaneous interpretation services regarding 
good speaking practice by remote participants and suitable audio equipment throughout the sound 
chain, and to reflect in their communication efforts latest research developments on the matter as 
they become available; 

10. Calls on the relevant bodies within AIIC, in particular ExCo, TFDI, THC, the ISO Group and the 
Research Committee, to urgently increase their ongoing engagement with all members of the 
interpreting community to determine the extent of these disturbing problems; 

11. Also calls on these AIIC bodies to seek out opportunities for collaboration with research bodies and 
academia to continue furthering the scientific understanding of the effects of acoustic shock and 
digitally modified sound on the human auditory system; 

12. Further calls on these AIIC bodies to continue raising awareness regarding the potential health risks 
involved in remote simultaneous interpretation and the mitigation and prevention measures that can 
be taken, such as use of appropriate hardware and software settings and discontinuing the use of 
headset microphones 7 and noise filters that aggressively compress and distort the audio signal; 

13. Requests the relevant bodies within AIIC to forward this resolution to organizations and institutions 
employing interpreters as well as to all AIIC members and other relevant stakeholders; 

14. Instructs its President to forward this resolution to ExCo, TFDI, THC, the ISO Group and the 
Research Committee.  

 

7 Due to the speed at which technology is evolving, and given that AIIC’s testing has so far found that only a single 
headset model available on the market met ISO requirements, headsets are generally no longer recommended. As 
technology evolves further, this recommendation, as well as other recommendations concerning the use of specific 
technical solutions in remote participation and/or interpretation contexts will require a periodical re-assessment.  

                                                             


